HNudopmanus o0 onsiare

Br1 MoeTe omaTuTh ycIyrH Ha caiite monecle.kz B pexuMe oHaiiH, UCTIONB3YS MJIATEKHBIE CUCTEMBI:
Payment Center

Wooppay
e (Cloudpayments
e InterKassa
e Cryptomus
e Payeer

[TocpencTBOM TaHHBIX IHIATSKHBIX CHCTEM MOYKHO OCYIIIECTBUTE oriaty kaproit Visa/MasterCard/Mup, AdvCash,
Perfect Money, Payeer, kpuntoBamotsi(USDT) u np.

Omiara kapToii oHJIalH

[Ipu omnate KapToi MocIe MOATBEP KAeHUs BBIOpaHHOTo ToBapa mubo Ycimyru 0OTKpOeTCsl 3alIMIIEHHOE OKHO C
IJIATeKHOM CTpaHUIIel TTPOIIECCHHTOBOTO IIEHTPA, TIe BaM HeoOxomnMo BBeCTH JaHHBIC Bareir GaHKOBCKOM
KapThl. [ JONIONHUTENBHOM ayTeHTH(QHKALIUK JIepyKaTelsl KapThl UCTIONB3yeTcst poTokon 3-D Secure. Ecnu Bam
BaHK-3MUTEHT MoAAEPKUBACT NIAaHHYIO TEXHOJIOTHIO, Bbl OyneTe nepeHarnpasieHbl Ha €ro cepBep Uisl IPOXOKICHHS
JIOTIOJTHUTENFHON nieHTuGuKanui. MHpopMaimio o mpaBuiiax U METo/IaX JOMOITHUTEILHON HICHTH(QHKAITUH
yrounsiite B banke, BeigaBimieM Bam 0aHKOBCKYIO KapTy.

VYenyra oHaliH-OIUIAThl OCYIIECTBISICTCS B COOTBETCTBUY € IpaBMiIaMi MeKIyHApOAHBIX IIATEKHBIX CUCTEM Ha
MIPUHIHIAX COOMIONCHNST KOHPHICHIIMAIEHOCTH M 0€30TIACHOCTH COBEPIICHHUS TIaTeXka, ISl STOTO UCTIONB3YIOTCS
camble aKTyaJIbHble METO/bI TPOBEPKH, IIH(POBAHUS U TEpeJaun JaHHBIX MO 3aKPBITHIM KaHaslaM cBs3u. BBox
JJAHHBIX OAaHKOBCKOW KapThl OCYLIECTBIIETCS B 3aLIMIICHHOM OKHE HA IUIATE)KHOW CTPaHHULIE.

B mnosst Ha maTeskHOM cTpaHuie TpeOyeTcesi BBECTH HOMEP KapThl, UMs BiIaJielblla KapThl, CPOK ACHCTBHS KapTHl,
Tpex3HauHbIi kKoj 0e3omacHocTr (CVV2 mis VISA nmu CVC2 s MasterCard). Bee HeoOxoanMble TaHHBIE
0TOOpakeHBI Ha TIOBEPXHOCTH OAHKOBCKON KapThI.

CVV2/ CVC2 — 310 TpéX3HauHbII KOJ 0€30MaCHOCTH, HAXOSIIUICS Ha 00OPOTHOI CTOPOHE KaPTHI.

Jlanee B TOM ke OKHE OTKpPOETCS CTpaHuIia Bamrero 6anka-smMutenTa st BBoaa 3-D Secure koma. B cimygae, ecnu y
Bac He HaCTpOeH cTatnuHbli 3-D Secure, oH OyzeT oTnpasieH Ha Baml HOMep TenedoHa nocpeactBoM SMS. Ecin
3-D Secure ko k Bam He mipumen, To clieayeT oOpaTuTcs B Balll 0aHK-OMHUTEHT.

3-D Secure — 310 camast cOBpeMeHHas TEXHOJIOTHs oOecriedeHus 0€30TaCHOCTH IIJIaTeXel 10 KapTaM B CETH
nHTepHeT. [103BoJIsIeT OAHO3HAYHO UACHTH(OUIMPOBATH MOAITUHHOCTD JACPKATENs KapThl, OCYIIECTBIISIOLIETO
OIIEpaLIo, U MAKCUMAaJIbHO CHU3UTh PUCK MOLICHHUYECKUX OIEPaLMii 110 KapTe.

I'apanTum 6e3onacHocTu

[IponieccunroBsiii eHTp, HanpuMmep, CloudPayments, 3amuraeT u oopabarsiBaeT JaHHBIC Bareit 6aHKOBCKOM
KapThl 110 cranaapty oe3onacHoctu PCI DSS 3.0. Iepeava nabopManuy B TUIATEKHBIN MUTIO3 TPOUCXOANT C
MIpUMEHEHUEM TexHoornn mudposanust SSL. JlanpHeinmas mepexada HHPOPMAITHH IPOUCXOIUT IO 3aKPHITHIM
0aHKOBCKUM CETSIM, UMEIOLIMM HauBBICIIHI YPOBEHb HA/ICKHOCTH. [IpOILIECCHHTOBBII LIEHTP HE TIepeiacT JaHHbIe
Bameit kapThl HaM 1 MHBIM TPETHUM JHUIaM. J[J1s1 JONOTHUTENBHON ayTEHTH()UKAIINY ASPKATEIST KapThl
HCIIONIB3YyeTCs TTpoTokon 3-D Secure.

Be3onmacHoCTh OHJIAMH-TIATEKEH

[penocrasnsiemast Bamu nepconanbHas napopmaryst (MMs, ajgpec, Teinedon, e-mail, Homep KpeauTHOH KapThl)
SIBIISIETCSl KOHPUICHIMAIBHON M HE MOUISKUT pasriamieHuto. Jlanusie Bameid KkpequTHON KapThl IepeaaroTcst
TOJIBKO B 3aIIM(pOBAaHHOM BHJE M HE COXPAHSIOTCS Ha HameM Web-cepsepe.

MBI peKoMeHlyeM BaM MPOBEPUTh, UTO Balll Opay3ep JOCTATOYHO Oe30maceH AJisi MPOBEACHUsI IIaTeKel OHIaliH,
Ha CIEUHUaIbHON CTPAHHMIIE .

Bce onepanuu ¢ miaTe>KHBIME KapTaM# IIPOUCXOIAT B COOTBETCTBUH ¢ TpeboBanusMu VISA International,
MasterCard u npyrux miaarexHsix cucteM. [Ipu nepenaue nHpopMauy UCIOIb3YIOTCS ClICLMAIN3UPOBAaHHbIE


https://my.cloudpayments.ru/ru/browser

TEXHOJIOTUH 0€30MIaCHOCTH KapTOUHBIX OHJIAWH-TIIaTexel, 00paboTKa JaHHBIX BEIETCs HAa 0€3011aCHOM
BBICOKOTEXHOJIOTHYHOM CEpBepe MPOIECCUHIOBOM KOMITaHUH.
Omnnara nuaTeXHbIMU KapTaMu Oe301acHa, IOTOMY YTO:
e (CucreMa aBTOpPHU3aLUH FAPAaHTUPYET MOKYIIATENI0, YTO IUIATEKHbBIE PEKBU3HUTHI €T0 IIATEeKHOM KapThl
(Homep, cpok neiicteusi, CVV2/CVC2) He nonaayT B pyKd MOIIEHHUKOB, TaK KaK ATH JIAHHBIC HE XPaHSITCS
Ha cepBepe aBTOPU3ALMH U HE MOTYT OBITh TOXHIICHBI.
e [Jokynarens BBOAUT CBOM IUIATEXKHbIC JaHHBIC HEIIOCPEICTBEHHO B cucTeMe apropusaunu CloudPayments,
a HE Ha caiiTe HHTepHEeT-Mara3una, clieIoBaTeIbHO, IATeKHbIE PEKBU3UTHI KAPTOUKH ITOKYTIATENs HE
Oy/lyT JOCTYIHBI TPETHUM JIHLIAM.

Bo3Bpar 1eHe:KHBIX CpeAcTB
[Ipu npoBeneHNN OHIAMH-OIIIATHI TOCPEICTBOM IIATEKHBIX KapT HE JOIMYCKAETCsl BO3BPAT HATMYHBIMU
JeHEXHbIMHU cpexncTBaMu. [lopsinok Bo3Bpara perynupyercs npaBuiIaMyi MEKAYHAPOAHBIX IIJIATEKHBIX CUCTEM:

1. TloTpebuTens BIpaBe 0TKa3aThCsl OT TOBAPa WM YCIYTH B J1I000€ BpeMs 10 UX Mepeiauu, Mocie nepeaadn
TOBapa WM YCIYTH OTKa3 HEOOX0AMMO OQOPMUTH B TeueHue 14 nHeii;

2. BosBpar ToBapa UM yCIIyTH Ha/AJIeKaIlero KauecTBa BOSMOXKEH B Cy4ae, eCIM COXpaHeHbl UX BUJI,
MOTPEOUTENbCKIE CBOMCTBA, a TAKXKE JOKYMEHT, TOATBEPKAAIOMINN (PaKT U yCIOBHS TIOKYTIKH YKa3aHHBIX
TOBapa WM yCIyTH;

3. TlorpebuTens He BIpaBe OTKA3aThCsl OT TOBAPA WIIM YCIIYTH HAJICKAIIETO KauecTBa, MMEIOLIHX
HH/IMBUYaJIbHO-OIPE/ICIICHHbIE CBOMCTBA, €CJIN YKa3aHHbIM TOBAp WM yCIIyra MOT'YT ObITh HCIIOJIb30BaH
WCKJTIOYUTENIBHO MMPHUOOPETAIOINM €TI0 YETIOBEKOM;

4. llpu oTKa3e OT TOBapa WIK YCIYTU CO CTOPOHBI IOTPEOUTENS MPOAABEL] JOJKEH BEPHYTh €My JCHEKHYIO
CYyMMY, yIIJIAYEHHYIO IOTPEOUTENIEM, HE IT03/IHEE YEM Uepe3 JECSTh AHEH CO JHS MPEAbSIBICHUS
MOTPEOUTENIeM COOTBETCTBYIOIIETO TPEOOBAHMSI.

Jlist BO3Bpara JIeHEeKHBIX CPEICTB Ha OAHKOBCKYIO KapTy HEOOXOANMO 3aIlOJIHUTD «3asiBIICHHE O BO3Bpare
JIEHEKHBIX CPEJICTBY», KOTOPOE BHICHUIAETCS IO TPEOOBAHNIO KOMITAHUEH Ha 3JIEKTPOHHBIN aJpec, U OTIPABUTh €T0
BMECTE C MPUIOKEHHEM KOTIMH JJOKYMEHTa, YA0CTOBEPSIOLIEro IMYHOCTS, [0 aapecy pay@monecle.kz.

Bo3sBpar neHexHBIX cpeicTB OyleT OCyIIeCcTBIeH Ha OaHKOBCKYIO KapTy B TedeHue 14 pabounx qHeH co THS
roJTyueHust «3asBJICHHE O BO3BpaTe ACHEXKHBIX cpesicTB» KoMmaHueii.

Jliist BO3Bpara JIeHEKHBIX CPEICTB 10 OIepauusiM, IPOBEICHHBIM C OIIMOKaMHU, HEOOXOIMMO 00paTUTHCS C
MMMCbMECHHBIM 3asIBJICHUEM U ITPUIIOKCHUEM KOITMU JOKYMCHTA, YIOCTOBEPAIOMICTO JIMYHOCTD, 1 ‘-ICKOB/KBI/ITaHHI/II‘/’I,
MOATBEPKAAIOLINX OIMO0YHOE crincanue. [lanHoe 3asBieHre HeoOX0MMO HalpaBUTh 10 ajfpecy pay@monecle.kz
Cymma Bo3BpaTa OyaeT paBHATHCS cyMMe NOKYIKHA. Cpok paccMOTpeHus! 3asiBICHHS U BO3BpATa JEHEXKHbIX
Cp€ACTB HAYMHACT UCUUCIIATHCA C MOMCHTA IOJYUCHHUA Kommanueii 3assienus u PacCUnTBLIBACTCA B pa6oq1/1x JHAX
0e3 yueTa npa3qHUKOB/BBIXOIHBIX JTHEH.

Ciyyau 0TKa3a B COBEpPLICHNH TIATEXKA:
e (aHKOBCKas KapTa He MpeAHa3HauCHa AJISl COBEPILCHHS TUIaTeKeN Yepe3 HHTEPHET, O UeM MOXKHO Y3HarTh,
obparuBImmch B Bam bank-amMuTeHT;
® HEJO0CTaTOYHO CPENICTB JJIS OIUIaThl Ha OAaHKOBCKOM KapTe. [logpoOHee o HaMu4Nny CPEACTB Ha TUIATEKHON
Kapre Bbl MoxkeTe y3HaTh, 0OpaTUBIINCEH B OaHK, BBITYCTUBIINN OAaHKOBCKYIO KapTy;
JaHHBIE 0AHKOBCKOW KapThl BBEJICHBI HEBEPHO;
HCTEK CPOK JIeHCTBUS OaHKOBCKOM KapThl. CpOK IEHCTBUS KapThl, KaK MPaBUIIO, YKa3aH Ha JTUIEBON
CTOpOHE KapThl (3TO MECSAIl ¥ TOA, 0 KOTOPOro JeHcTBUTENbHA KapTa). [logpoOHee o cpoke neiicTBus
KapThl Bel MokeTe y3HaTh, 00paTHBIINCH B OaHK-IMHUTEHT.
ITo BOTIPOCaM OTUTATHI C TIOMOIITHI0 OAHKOBCKOH KapThl M MHBIM BOIIPOCAM, CBS3aHHBIM ¢ paboTol caiita, Bb
MOXKeTe 00paruThes 1o Tenedony +7 705 650-52-31, nmoute pay(@monecle.kz unm yepe3 OHIAHH-KOHCYJIBTAHT Ha
caiire.

IOpuanueckoe o
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